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OnX Enterprise Solutions Named  

Vendor of the Year by MISA  

 
TORONTO, July 5, 2006 – OnX Enterprise Solutions Inc., (TSX:ON),“OnX”, a leading provider 
of IT services and outsourcing solutions, announces it has been named Vendor of the Year by the 
Municipal Information Systems Association (MISA) at its annual conference on June 6, 2006. The 
award was presented in recognition of the solution OnX designed, built and now operates for the 
Region of Durham, ON. In addition, the Region of Durham won the MISA award for Municipal 
Solution of the Year, being the OnX solution which has allowed the region to streamline the 
payment approval process for local builders, save interest costs and estimate future revenues 
more accurately. 
 
The Region of Durham is experiencing tremendous growth in residential development throughout 
the eight municipalities of Ajax, Whitby, Pickering, Oshawa, Clarington, Uxbridge, Scugog and 
Brock. To support this growth, and the requirement of Bill 124 which requires the Region to 
support the developers with a maximum of 10 day turnaround process, the Region wanted to 
replace its manual process of submitting the Residential Development Charges Information form 
for local builders. 
 
Once paid by the builder, the payment is forwarded to the regional finance office for allocation 
and record keeping. This process used to take 20-25 business days and, during this period, the 
status of the form was difficult to track. So, the Region turned to OnX to develop an electronic 
version of the form for builders and local administrative staff via the Web. OnX came up with an 
electronic form that is identical to the paper-based form, capturing all information related to new 
developments and construction. The process now takes 2 - 5 days, and allows the Region to 
estimate future revenues more accurately. 
 
“The application provides an electronic capture and tracking of the form through an extensive 
workflow,” said Lasse Silegren, SVP & GM, Professional Services, OnX Enterprise Solutions Inc. 
“Once the charges for a form or series of forms are collected, the form is archived and stored for 
reference. Reports can be generated on forms at any stage in the workflow to show status or 
summarize forms with funds to be submitted to the region.” 
 
Builders are able to complete the necessary forms from their workspace 24/7, no longer having to 
visit a local municipal office during core hours. “The implementation of the Web-based technology 
has allowed for easy access by developers, as well as secured access to Local and Regional 
staff from any work location to complete the form(s),” said Don Beaton, the Region of Durham’s  
Director, Financial Information Management Services. “The electronic flow of information allows 
for faster and more accurate information flow.”  
 
The Region’s application process involved a six-layered approach to workflow, with the ability to 
progress or retract a particular form to any level in the workflow at any given time. With the 
complexity of this workflow process and the importance of both data integrity and security, the 
initial development effort was completed using custom Microsoft .NET development. By 
leveraging the Microsoft platform, OnX was able to develop the application in a reduced 
timeframe and provide a more cost-effective solution to Durham. OnX is also promoting the 
additional use of Microsoft and ISV products including Reporting Services, Analysis Services, K2, 
Infopath and the Microsoft Office 2007 suite. 
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The return on investment was a major driver for initiating a second phase to the project, 
extending the solution. The direction for Phase II of this workflow process will introduce either 
BizTalk or Windows Workflow. 
 
“The implementation of the electronic application has provided for improved service to 
businesses, and time and resource efficiencies for the Regional Municipality of Durham and the 
eight lower-tier governments involved in the process,” said Don Beaton. “This implementation met 
several of the region’s Community Strategic Plan initiatives through leading the development of 
more cooperation among government bodies and other service providers within the region and 
pursuing opportunities to streamline the delivery of municipal government services.”  
 
About OnX Enterprise Solutions Inc. 
OnX Enterprise Solutions is a leading IT services organization focused on delivering superior 
customer value by way of our proven consulting, integration and outsourcing solutions. For over 
two decades, OnX has been helping organizations grow revenues, reduce costs and, overall, 
manage the complexity and risks associated with information technology with their Design, Build 
and Operate model. Headquartered in Thornhill, Ontario the Company has offices in Ottawa, 
Windsor and Toronto. OnX Enterprise Solutions is publicly traded on the Toronto Stock 
Exchange. 
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